
Neighborhood Legal Services
of Los Angeles County

covid-19 safety protocols
For In-Person Services

All visitors to NLSLA offices or worksites must follow these safety protocols. 

 

You must pass a health-screening by answering the following questions:
   
Within the last 48 hours, have you: 
• Experienced any cold, flu-like or COVID-19 symptoms?
  (examples include fever or chills, cough, shortness of breath or difficulty breathing, fatigue, 
  muscle or body aches, headache, new loss of taste or smell, sore throat, congestion or runny 
  nose, nausea or vomiting, or diarrhea)   
• Been isolating or quarantining because you have tested positive for COVID-19 or are 
  worried that you may be sick with COVID-19?   
• Had close contact with or cared for someone that been diagnosed with COVID-19?   
• Recently taken a COVID-19 test and are waiting for the results?   
• Traveled outside of the United States within the past 10 days or been in contact with 
  someone that has traveled outside of the United States within the past 10 days?  

Health Screening

If you answer NO to ALL questions, you will be allowed to enter.

If you answer YES to ANY of the questions, 
you will not be allowed to enter. Please contact 
your advocate to reschedule your appointment. 

If you have questions or concerns,
please let your advocate know as soon as possible. 

Masks:  
You must wear a mask while in the office, even if you are vaccinated.  
Social-distancing:  
You must stay six feet (two arms lengths) away from others. 
Please, no handshaking.   
Clean your hands:  
Wash or sanitize your hands frequently. Sanitizer is available throughout 
the offices.


