
Social Security and 
SSI Benefits

DPSS Benefits

Neighborhood Legal Services
of Los Angeles County

problems with your
public benefits?

Have other questions? Call us!
NLSLA Hotline: 1-800-433-6251
Mon. - Fri. | 9am - 5pm

Have questions about Medi-Cal
or Medicare?
Health Hotline: 1-800-896-3202
Mon. - Fri. | 9am - 5pm

• Non-disability related denials, terminations 
  or reductions in benefits because of:  
 o Income 
 o Resources (cash, property, etc.)
 o Living arrangements
• Overpayments

• CalFresh (food stamps/SNAP)
• CalWORKs
• GAIN
• General Relief (GR), GROW
• CAPI (Cash Assistance Program for 
  Immigrants)
• RCA (Refugee Cash Assistance)

• Why did my benefits stop?
• Why were my benefits reduced? 
• Why am I being told to pay back money?
• I can’t afford to pay back an 
  “overpayment”. What can I do?
• I have a hearing with a judge about my 
  benefits. What should I do? 

•  I’m on GAIN or GROW and can’t get the 
   help I need.
• I am being accused of fraud. 
• I’m an immigrant and I’m worried about 
  using public benefits.

We can help answer your questions or help you with problems like:


